
 

 
 
 
 
 

 

General Information for Jobseekers 

 
Opening Hours of FÁS Employment Services offices: 
 
Monday to Thursday    9am to 5.00pm 
Friday        9am to 4.45pm 
 
 

You can view vacancies/courses online at anytime on www.fas.ie  or, if you have 
registered with FÁS, you can use the free phone service 1800 611 116  (during 

FÁS opening hours) to access details 
 

How to get a PPS number: 
 
Customers seeking a PPS number should first contact their nearest Social 
Welfare office  
 

How to check that your qualifications are recognised in Ireland: 
 
Contact the National Qualifications Authority in Ireland (NQAI), 5th Floor, 
Jervis House, Jervis Street, Dublin 1. Tel 01 8871500  
 
Where can I find information on wages and employment rights? 
 
The following are website links to various agencies with relevant information: 
 

www.entemp.ie  Department of Enterprise, Trade and Employment  
 
www.nera.ie  National Employment Rights Authority 
 
www.citizensinformation.ie  Citizens Information  
 
www.labourcourt.ie    The Labour Court 
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